
HEDGE END, WEST END AND BOTLEY LOCAL AREA COMMITTEE 

22 January 2018 

 AGEAS BOWL REVIEW FOR 2017 

Report of the Local Area Manager 

 

Recommendations 

It is recommended that this Committee: 

(1) Considers the review of  complaints, comments and recommendations for the 
Ageas Bowl during the 2017 season; and 
 

(2) Considers the community offer at the Ageas Bowl. 

 

Summary 

This report reviews complaints and comments which have been received within Eastleigh 
Borough Council for the 2017. The report draws comparison with the previous eight years 
and provides updates which address current residential concerns.  

The majority of this report was presented to the Ageas Bowl Liaison Panel on 16 
November 2017 and there is also an update on community provision for councillors to 
note. 

Statutory Powers 
Section1 Localism Act 2011  

 

Strategic Implications 

1. The performance of the Ageas Bowl is hugely significant for the Borough 
Council in its delivery of strategic priorities.  The most obvious priority relates 
to the healthy community and the provision of sporting facilities certainly 
contributes to Enabling Healthier Lifestyles and Wellbeing for all sections of 
the population. The community outreach programme also helps with tackling 
deprivation as many of the children would not otherwise experience cricket 
coaching or spectating.  The introduction of the scholarship by Choi Kwang 
Do is also beneficial in this respect. 

2. The Ageas Bowl offers employment for many local people ranging from 
stewarding to catering, sales and marketing, coaching, maintenance and the 
many professions required by a hotel.  
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3.     The Ageas Bowl also contributes towards the aim of being a Green Borough 
with successful traffic management plans which helps with Tackling 
Congestion and associated pollution.  Future traffic plans also involve using 
the infrastructure within the site rather than additional external Park and 
Strides. The provision of an excellent environment for all is important for 
everyone who visits and works within the site and the surrounds.  The Ageas 
Bowl works closely with the Council’s Direct Services to achieve this and the 
minimising of waste. 

Introduction 

4 This report provides a summary of complaints and comments received by 
Borough Council staff in respect of cricket matches and large scale events 
held at the Ageas Bowl during the 2017 season.  It provides an overview of 
concerns and, where possible, makes practical recommendations which 
should address identified problems.   

5. This season the Ageas Bowl hosted 3 England international cricket matches 
and 2 concerts by Bryan Adams and Little Mix respectively. The T20 limited 
overs matches were played mainly in July and August. 

Complaints and Comments Analysis 

6. Complaints and comments received during the 2017 season are summarised 
below.  To enable comparison, a summary of statistics for the previous 8 
seasons is included in the following table.    

 

COMPLAINTS/COMMENTS 2017 2016 2015 2014 2013 2012 2011 2010 2009 

Parking/Temporary Cones 2 2 9 4 13 5 17 17 7 

Bus shuttles/traffic management 0 9 0 1 2 4 3 2 4 

Noise/Concerts/Fireworks/Event 7 3 1 0 1 3 0 17 0 

Anti - Social Behaviour/Policing 0 0 0 0 0 0 0 0 1 

Customer/Audience complaints 0 2 1 0 0 1 0 0 0 

Satisfaction/Compliments 0 1 0 0 0 1 8 6 2 

Other (MP Enquiry) 0 0 0 3 2 1 1 1 0 

TOTALS 9 17 11 8 18 15 29 43 14 

 

7. The majority of the complaints this season relate to noise generated at the 
Bryan Adams’ concert. 

8. It is worth making the general comment that traffic management has improved 
significantly especially concerning the concerts.  The lessons learnt from the 
Rod Stewart concert last year have clearly been applied and the Safety 
Advisory Group which monitors the special events has given good feedback to 
the site’s management team. 

9. The traffic management plan for the season was discussed with West End 
Parish Council as agreed at the last Liaison Panel.  
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Parking/Temporary Coning Plans 

10. There was one complaint about a lack of coning in Brookside Way which will 
be reviewed with the Managers of the Ageas Bowl. 

11. The Transport Services Manager at Southampton City Council has recently 
raised the issue of parking in Cheriton Avenue on match days.  This is a new 
area and again one which will be discussed with the Ageas Bowl’s 
Management Team as part of the annual review.  

Bus Shuttles and Traffic Management 

12. No complaints regarding this operational aspect have been received directly 
by Borough Council officers 

13.  The use of the haul road leading from Moorhill Road (A27) to the ground by 
buses was trialled for the first time on June 21 for the England v South Africa 
limited overs match.  This trial was successful and was continued for major 
events during the season. 

14. The Park and Stride site off Botley Road was also in operation which was a 
bonus as this site had been sold for a housing development and initially it was 
not available for the 2017 season. 

15. Additional train services and bus shuttles were provided for major events. 

16.  The Park and Stride site off Tollbar Way appears to have operated 
satisfactorily as no complaints have been received by the Borough Council. 

17. Marks and Spencer also allowed its car park to be used as a drop off for the 
Little Mix concert goers. The concert was held on a Sunday evening so this 
was outside the store’s opening times. 

18.  Work is taking place during the close season to extend the parking provision 
around car parks 2 and 3.  Further areas of the Ageas Bowl are also under 
consideration for car parking which will be needed given the closure of the 
Park and Stride site on Botley Road.  

Noise 

19. The Environmental Health Officer received 7 noise complaints directly.  All of 
the complaints related to the Bryan Adams’ concert.  Most of the complaints 
referred to the bass beat and this was audible in the following roads: 
Longridge Road; Giles Close; Lower St. Helen’s Road; Hobb Lane; Pretoria 
Road; Bursledon Road and Upper Northam Road.  With the exception of Giles 
Close, the roads are geographically close to each other leading to the 
conclusion that weather conditions were also a factor.  

20. The Bryan Adams concert was held on Friday 7 July and the Little Mix concert 
was held on Sunday 9 July.  There were no noise complaints for the Little Mix 
concert.  
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21. The Ageas Bowl’s management team and the Council’s Environmental Health 
Officer have reviewed the complaints and will be working further with 
Southampton City Council’s Licensing Team. 

Concerts/Fireworks 

22. No further complaints have been registered with the Council concerning the 
concerts or the Fireworks display which took place on Friday 3 November. 

Anti - Social Behaviour/Policing 

23. The local Police have not indicated that there was any ASB or other offences 
recorded in the 2017 season. 

24. Additional security was put in place for the concerts and international matches 
due to the terrorist attacks in London and Manchester. 

25. The stewarding company was replaced mid - season and the new personnel 
were much more visible during matches. 

 Community Programme  

  “Supporting Our Community to Play Cricket” 

26.    The Ageas Bowl has worked in 120 Primary and Special Schools plus 40 
Secondary Schools this year to deliver subsidised cricket coaching as part of 
the Chance to Shine Programme. 

 
27.  There has been continued expansion of the Women and Girls Cricket 

Programme with considerable increased engagement particularly at Softball 
festivals aimed at mums and daughters.  The Southern Vipers (Ladies cricket 
team) programme continues to grow with great success and there are a 
number of activities associated with this including a new roadshow which will 
tour the county next summer. 

 
28. The new England and Wales Cricket Board’s (ECB) All Star initiative resulted 

in over 200 5-8 year olds watching a T20 limited overs match, which for many 
was their first experience of the professional game. 

 
29.  Inspirational match day experiences were created for more than 1500 children 

who attended a game with their school or cricket club. 
 
“Supporting Our Community to Learn” 

30.  Project Fresh is a design and enterprise project sponsored by FatFace for 
secondary schools across the South Coast.  Over 150 students took part and 
4 winning schools had their designs produced and sold in FatFace stores this 
summer.  Each school received £1,000 to invest back into the school. FatFace 
will be running the project again in 2018 and the number of schools already 
entered has significantly increased compared to this year. 
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31.  The BTEC programme for post-16 education has now entered its second year 
and both 1st and 2nd year students are onsite studying full-time at the Ageas 
Bowl.  Those students who started last year all received excellent first year 
results and it is hoped that the BTEC will expand into boxing and golf in the 
future. 

 

“Supporting Our Community to Live Well” 

32. Poseidon Boxing Club continues to grow with over 600 members now taking 
part in keep fit sessions alongside juniors and adults who are in training to 
compete in local, regional and national championships.  The Club has recently 
gained 10 newly qualified coaches and upgraded 2 coaches to Level 2. 

33. Sport England has recently provided funding to support sessions for those 
with disabilities.  Also in partnership with the Saints Foundation, Poseidon 
now offer sessions to those with physical, mental, behavioural and learning 
difficulties.  

34. Choi Kwang Do - the martial arts club is now well established at the Ageas 
Bowl with 3 evening sessions. The Club focusses on practical self-defence 
skills and aims to achieve improved health and well-being for those taking 
part. There is no competitive element. 

35. The Club introduced the Tony Noyce Martial Arts Scholarship in conjunction 
with the Council in commemoration of Councillor Noyce who served West End 
and was the Mayor in 2014-15. The Scholarship will be available to 20 
students. 

36. The Hedge End Running Club now has over 300 members ranging in age 
from 16-65. New runners join a successful beginners club which has also 
been supported by the Council’s SportWorks team with their Couch to 5k 
initiative.  Members compete in road races and different cross country leagues 
so there is ample opportunity for runners to find the right level for their ability.  

37. The 18 hole golf course opened fully in the Summer. There has been some 
good feedback from members and it is hoped that there will be an increase in 
hotel guests using the golf facilities. 

    

Ageas Bowl Liaison Panel – 16 November 2017 

38. The Liaison Panel meeting received a similar report to this one as it reviewed 
the season and commented on any issues arising. There was a positive 
reaction from local councillors and residents regarding the management of the 
cricket matches and concerts. There was an assurance that West End Parish 
Council would continue to be consulted about traffic management plans. 
Eastleigh Borough Council is also consulted as part of the planning conditions 
for concerts. 
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Financial Implications 

39.  There are no financial implications identified in this report.  

 Risk Assessment  

40. There are no identifiable risks associated with the recommendations made in 
this report. 

Equality and Diversity Implications 

41. The Equality Act is not relevant to the decision in this report as the decision 
does not relate to eliminating discrimination, advancing equality of opportunity, 
or fostering good relations between different people.  An Equality Impact 
Assessment has not been carried out. 

Conclusion 

42. This report provides a review of the 2017 season in terms of issues that affect 
local residents largely around the staging of cricket matches and special 
events such as Fireworks night and concerts. The main community uses are 
also highlighted for councillors’ information. 

 
 

JULIA BIRT 
LOCAL AREA MANAGER 

 
Date: 4 December 2017 
Contact Officer: Julia Birt 
Tel No: 023 8068 8437 
e-mail: Julia.birt@eastleigh.gov.uk 
Appendices Attached: None 
 
 

LOCAL GOVERNMENT ACT 1972 - SECTION 100D 

The following is a list of documents which disclose facts or matters on which this 
report or an important part of it is based and have been relied upon to a material 
extent in the preparation of this report. This list does not include any published works 
or documents which would disclose exempt or confidential information 

Schools Engagement Manager’s report to the Ageas Bowl Liaison Panel – 16 
November 2017 

 


